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1. Who is the author of the book A Changing Psychology in Social Case Work? 
 A) Mary Richmond  B) Betsey Libbey 

  C) Bertha Reynolds  D) Virginia Robinson 
  
 2. Which is the concept introduced by Jessie Taft in 1924 which was described as  
  ‘an emotional relationship to the client’? 
  A) Empathy   B) Transference 
  C) Sympathy   D) Acceptance 

 
3. Which one of these is not a ductless gland? 

  A) Thyroid Gland   B) Pituitary Gland 
  C) Parathyroid Gland  D) Salivary Glands 

 
4. Which is a non - probability sampling technique? 

  A) Stratified Sampling  B) Cluster Sampling 
  C) Multi stage Sampling  D) Quota Sampling 

 
5. Which among the following is false with regard to MTP Act of 1971? 

  A) Pregnancy can be terminated if the pregnancy is the result of rape 
  B) Abortion can be performed with a written consent from women under  
   18 years of age 
  C) NGOs may also take up abortions provided they obtain a license from the  
   Chief Medical Officer 
  D) Pregnancy can be terminated if it resulted due to the failure of any   
   contraceptive device 

 
6. Who classified intelligence into concrete intelligence, abstract intelligence and 
 social intelligence? 

  A) E.L Thorndike   B) David Wechsler 
  C) Spearman   D) Guilford 

 
7. The form of changing the job to make it more interesting and challenging by 
 giving the worker more autonomy for planning and inspection are. 

  A) Job Loading   B) Job Enlargement 
  C) Job Enrichment  D) Delegating of authority 

 
8. Who proposed ‘The Two Factor Theory of Intelligence’? 

  A) E.L Thorndike   B) Spearman 
  C) Guilford   D) Jean Piaget 

 
9. The value of Pearson’s correlation coefficient may vary from 

  A) 1 to 2    B) 0 to -1   
  C) -1 to +1   D) 0 to +1 
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10. A Programme that can be divided into a number of manageable units is called as: 
  A) Activity   B) Projects 
  C) Plan    D) Assignments  

 
11. Which one comes under indirect treatment methods? 

  A) Therapeutic Interviewing 
  B) Counseling services to the client 
  C) Environmental Modification 
  D) Clarification and Interpretation 

 
12. Which among the following is correct in Professional Social Work? 

  A) The social worker has the right to determine the goals and means the client 
   has to pursue 
  B) The worker accepts the client as he is and approves all the actions   
   performed by the client 
  C) Social workers respect individuals’ worth, dignity and integrity. 
  D) The relationship of a social worker with the client will be characterized by 
   the subjectivity 

 
13. Intervention in social case work is also known as: 

  A) Intake    B) Assessment 
  C) Psycho social study  D) Treatment 

 
14. What type of group after starting of membership facilitate cohesion and trust? 

  A) Open group   B) Reference group 
  C) Closed group   D) Mixed group 

 
15. The gaps between the axon of one cell and an adjacent neuron in the brain are 
 called as --- 

  A) Axons    B) Dendrites 
  C) Synapses   D) Action potentials 

 
16. Who proposed the cognitive-developmental theory of moral development? 

  A) Lawrence Kohlberg  B) Albert Bandura 
  C) Richard H. Walters  D) Justin Aronfreed 

 
17. Which are the statistical tools used to find out the association between two 
 variables? 

  A) Regression Analysis  B) ANOVA 
  C) Z Test    D) T Test 

 
18. When does an infant begin to show the first elementary signs of object 
 permanence? 

  A) The concrete- operational period  
  B) The formal – operational period  
  C) The sensory motor period 
  D) The Pre-operational period 
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19. Name the defense mechanism when a person unknowingly attributes his own 
 instinctual impulses or the threats of his own consciousness to other people or to 
 the external world 

  A) Sublimation   B) Projection 
  C) Regression   D) Repression 

 
20. The technique of photographing and analyzing chromosomes to diagnose mental 
 retardation is known as --- 

  A) Karyotyping   B) Imprinting 
  C) Rogueing   D) Solarizing 

 
21. Who said that “language development is through imitation”? 

  A) B.F Skinner   B) Abraham Maslow 
  C) Pavlov    D) Pasuben 

 
22. Which of the following is a subjective variable? 

  A) Income   B) Marital Status 
  C) Perception   D) Gender 

 
23. Choosing a methodology purposefully with explainable reasons and with 
 reference to a particular client is known as : 

  A) The Eclectic Approach 
  B) The Problem Solving Approach 
  C) The Psycho Analytic Approach 
  D) The Behavior Modification Approach 

 
24. Diagnostic School of Social Work is also known as : 

  A) Columbia School of Social Work 
  B) Functional School of Social Work 
  C) Pennsylvania School of Social Work 
  D) Otto Rank’s School of Thought 

 
25. The Workmen’s Compensation Act was passed in the year 

  A) 1923  B) 1961  C) 1948  D) 1962 
 

26. APA style is a widely used style manual in Social Science Research. Which is the 
correct full form of APA? 

 A) American Physiological Association 
 B) American Psychological Association 
 C) American Psychiatric Association 
 D) American Psychosomatic Association 
 
27. An organized system of social services and institutions designed to aid 
 individuals and groups to attain satisfying standard of life and health is  
 A) Social Action   B) Social Welfare 

  C) Social Change   D) Social Reform 
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28. The degree to which a test measures what it is supposed to measure is  
  A) Reliability   B) Validity 
  C) Pretest    D) Pilot study 

 
29. Which type of diagnosis according to Perlman is concerned with the explanation 
 of the beginning and life history of problem of the client? 
 A) Social Diagnosis  B) Clinical Diagnosis 

  C) Dynamic Diagnosis  D) Etiological Diagnosis 
 
30. Frederick Winslow Taylor is the Father of --- 

  A) System Management  B) Scientific Management 
  C) Systematic Education  D) Work Measurement 

 
31. Which among the following is considered as the parent of Social Case Work? 

  A) Charity Organization Movement 
  B) Playground and Recreation Movements 
  C) Club and Recreation Movements 
  D) Settlement Movements 

 
32. As per the Juvenile Justice Act 2000, the Child welfare Committee should consist 
 of  

  A) Four persons with one woman and an expert concerning child 
  B) Five persons with a chairman and a counselor 
  C) Four persons with a chairman 
  D) Four persons with a chairman and an expert 

 
33. A proposition stating that there is no significant relationship between two 
 variables or that there is no significant difference between two groups is called as 
 a ---- 
 A) Directional Hypothesis B) Non directional Hypothesis 

  C) Null Hypothesis  D) Alternate Hypothesis 
 
34. Which is a time related PRA method? 

  A) Transect Walk   B) Daily Activity Schedule 
  C) Wealth Ranking  D) Impact Diagram 

 
35. The purposeful use of insights and understanding based on a body of knowledge 
 and principles in a group work process is termed as ---- 

  A) Method   B) Skill   
  C) Objective   D)       Purpose 

 
36. What is the relationship between Mean, Median and Mode? 

  A) Mode = 3(Median) – 2(Mean) 
  B) Median = Mode + Mean 
  C) Mean = Median - Mode 
  D) Mode = Mean + Median 
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37. Which stage of group development is characterized by ambivalence among the 
 group members? 

  A) Power and Control Stage B) Pre – affiliation Stage 
  C) Termination stage  D) Differentiation Stage 

 
38. Who is the author of the book Social Group Work: A helping Process? 

  A) H. B. Trecker   B) G. Konopka 
  C) W. A. Friedlander  D) G. Hamilton 

 
39. Initiating discontent with existing conditions in the community is an essential part 
 of ---- 

  A) Community organization B) Social Action 
  C) Community development D) Community engagement 

 
40. Which is the most satisfactory grouping of Human relationship? 

  A) Triads    B) Dyads   
  C) Isolates   D)       Monads 

 
41. Which was the concept introduced by Peter F Drucker, way back in 1954 through 
 his book The Practice of Management? 

  A) Behaviorally Anchored Rating Scale (BARS) 
  B) Management By Objectives 
  C) Role Reversal 
  D) Performance Appraisal 

 
42. Who is the leader of the Sathyashodaka Movement?  

  A) Swami Dayananda Saraswathi 
  B) Jyotiba Phule 
  C) Raja Ram Mohan Roy 
  D) Swami Vivekananda 

 
43. Which among the following is a primary setting of social case work? 

  A) Church    B) Orphanages 
  C) Family court   D) Industry 

 
44. Social work ---- 

  A) Rejects the doctrine of laissez faire and accepts the survival of the fittest. 
  B) Accepts the doctrine of laissez faire and rejects the survival of the fittest 
  C) Accepts both the doctrine of laissez faire and the survival of the fittest 
  D) Rejects both the doctrine of laissez faire and the survival of the fittest 

 
45. Who put forward the concept of Emotional Quotient? 

  A) Daniel Golman  B) Pasuben 
  C) Albert Bandura  D) B F Skinner 
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46. Which is the theory put forward by McGregor regarding management’s action of 
 motivating workers which involves certain assumptions, generalizations and 
 hypothesis relating to human behavior? 

  A) Theory X and Theory Y  
  B) Management by Objectives 
  C) Theory of H R    
  D) Hierarchy of Need Theory 

 
47. ------ gives a pictorial representation of the members along with a chronological  
 statement of significant events of the client? 

  A) Face Sheet   B) Genogram 
  C) Pie Chart   D) Venn Diagram 

 
48. Which is not a function of Social Welfare Administration? 

  A) Formulating the Agency’s Objectives 
  B) Promotion of Cooperative Efforts 
  C) Finding and Deploying Resources 
  D) Organizing group effort to solve mass social problems 

 
49. Who proposed Social Learning Theory? 

  A) Thorndike   B) Albert Bandura 
  C) Vygotsky   D) Gagne 

 
50. Which Article of the Indian Constitution gives the right to constitutional remedies 
 to its people? 

  A) Article 14   B) Article 32 
  C) Article 25   D) Article 23 

 
51. The indifference shown by a member towards group task  

  A) Sympathy   B) Apathy 
  C) Empathy   D) Conflict 

 
52. Which writ is used to prevent a person from holding an office which he is not 
 entitled to hold? 

  A) Mandamus   B) Habeas Corpus 
  C) Quo Warranto   D) Certiorari 

 
53. Who used the word ‘Social Action’ for the first time in 1922? 

  A) Jessy Taft   B) Mary Richmond 
  C) Porter R Lee   D) John L Hill 

 
54. Who was the first Chairperson of the National Women’s Commission which was 
 constituted on January 1992? 

  A) Mohini Giri   B) Vibha Parthasarathy 
  C) Jayanti Patnaik  D) Sugathakumary 
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55. What is the full form of NISD? 
  A) National Institute of Social Defense 
  B) National Initiative for Social Development 
  C) National Initiative for Service Delivery 
  D) National Initiative for Security and Development 

  
56. A record of all cash receipts and payments made and maintained from day to day, 
 and the cash balance in hand at the end of each day. 
 A) Ledger    B) Stock Register 

  C) Fixed Asset Register  D) Cash Book 
 
57. The concept of Multiple Intelligence was conceived by  

  A) Howard Gardner  B) E. L. Thorndike 
  C) Jean Piaget   D) Herbert Simon 

 
58. A written record of the requirements or the minimum qualification sought in an 
 individual worker for a given job is 

  A) Job Description  B) Job Specification 
  C) Job Analysis   D) Job Design 
 

59. As declared by the Indian Jails Committee, the ultimate objective of imprisonment 
 is : 

  A) Punishment and Reformation B) Reformation and Rehabilitation 
  C) Retribution and Castigation D) Punishment and Rectification 

 
60. Which among the following is not a contribution of Auguste Comte, which led to 
 the development of Sociology as a science? 

  A) Law of three stages 
  B) Division of sociology into social dynamics and social statics 
  C) Term ‘Sociology’ 
  D) Theory of Organic Analogy 

 
61. Who defined Social Structure as ‘the complex of principal groups and institutions 
 which constitute societies’? 

  A) Raddcilffe – Brown  B) Morris Ginsberg 
  C) Ogburn and Nimkoff  D) Herbert Spencer 

 
62. The counselor choosing the most important details of what the client has just said 
 and reflecting them back to the client is  

  A) Paraphrasing   B) Describing 
  C) Summarizing   D) Reflecting 

 
63. Basic unit of the system of Panchayathi Raj? 

  A) Grama Panchayth  B) Grama Sabha 
  C) Block Panchayath  D) Panchayth Samithi 
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64. Name the famous American Social Psychologist who placed the two primary 
 propositions (i) the mind is social and (ii) the society is mental? 

  A) George Herbert  B) Sigmund Freud 
  C) C. H. Cooley   D) Durkheim 

 
65. Among the religious minority communities in India, who occupies an important 
 place in social reform? 

  A) Christians   B) Sikhs 
  C) Jains    D) Buddhists 

 
66. A rural society is characterized by: 

  A) Heterogeneity 
  B) Artificiality 
  C) Primary relations with cohesion 
  D) Spatial segregation 

 
67. Which of the following is an achieved status? 

  A) Sex    B) Marital Status 
  C) Kinship   D) Place of birth 

 
68. Family Planning Programmes in India were implemented during ---- 

  A) The First Five Year Plan B) The Second Five Year Plan 
  C) The Third Five Year Plan D) The Fifth Five Year Plan 

 
69. The social interaction in which fusion or blending of two previously distinct 
 groups into one takes place is termed as ----- 

  A) Accommodation  B) Assimilation 
  C) Cooperation   D) Competition 

 
70. A family which consists of members among whom there exists blood 
 relationship is known as  

  A) Conjugal Family  B) Consanguine Family 
  C) Undivided Family  D) Polyandrous Family  

 
71. Which is the model of Social Action which is based on Paulo Friere’s concept of 
 creating awareness in masses through education? 

  A) Conscientization Model  
  B) Direct Physical Model 
  C) Dialectical Model   
  D) Legislative Action model 

 
72. CSWB does not fund for 

  A) Holiday Home programmes 
  B) Family Counseling centers 
  C) Integrated Child Development Services 
  D) Working Women’s Hostel 
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73. Which one of the following is not a basic element of capitalist economy? 
  A) Creation of public wealth 
  B) Profit maximization 
  C) Capital accumulation 
  D) Control over supply and demand of commodities 

 
74. Who is the exponent of Cultural Lag theory? 

  A) W. Ogburn   B) R. Linton 
  C) L.T. Hobhouse  D) L.Kroeber 

 
75. Which is not the reason for single parent families? 

  A) Desertion   B) Transfer  
  C) Death    D) Divorce 

 
76. Sharda Act is related to ---- 

  A) Child Marriage  B) Widow re marriage 
  C) Hindu Marriage  D) Muslim Marriage 
 

77. Misinterpretation of a real external stimulus ---- 
  A) Illusion   B) Hallucination 
  C) Obsession   D) Delusion 

 
78. Which of the following is a clinical model? 

  A) Social Goals Model  B) Remedial Model 
  C) Reciprocal Model   D) Task Oriented Model 

 
79. Which is not a component of Social Group Work Process? 

  A) Referral Service 
  B) Evaluation 
  C) Development of Responsible Participation 
  D) Social Action 

 
80. Dispersions are not calculated about 

  A) Arithmetic Mean  B) Median 
  C) Mode    D) Geometric Mean 

 
81. Hearing with understanding is 

  A) Learning   B) Listening 
  C) Communicating  D) Observing 

 
82. Which is the tool that helps an individual to become self dependent, self directed 
 and self sufficient?  

  A) Social case work  B) Counselling 
  C) Career Guidance  D) Group therapy 

 
 
83. The Supreme Court of India has been established by Article ---- of the 
 Constitution  

  A) 124  B) 122  C) 126  D) 120  
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84. Which is the correct sequential order in managing data collected for a research 
 process? 

  A) Collection, Coding, Master Sheet Preparation, Tabulation, Analysis 
  B) Collection, Tabulation, Analysis, Coding, Master Sheet Preparation 
  C) Collection, Master Sheet Preparation, Coding, Tabulation, Analysis 
  D) Collection, Tabulation, Coding, Master Sheet Preparation, Analysis 

 
85. Standard Deviation is also known as  

  A) Root Mean Square Deviation 
  B) Quartile Deviation 
  C) Mean Deviation 
  D) Dispersion 

 
86. The lack of symmetry in the shape of a frequency distribution is  

  A) Kurtosis   B) Skewness 
  C) Moments   D) Anomalism 

 
87. National Population Policy was adopted in the year 

  A) 1978    B) 1976   
  C) 1992    D) 1984 

 
88. Application of psychological knowledge to the diagnosis and treatment of 
 emotional and behavior problem is called 

  A) Industrial Psychology  B) Clinical Psychology 
  C) Experimental Psychology D) None of the above 

 
89. Who is the first social worker who emphasized and classified the social resources 
 into executive and leadership? 

  A) Porter Lee   B) Jessie Taft 
  C) Kantorovich   D) Hamilton 

 
90. Eliciting anxiety by repeated exposure in a safe setting where no harm is felt by 

the  client to reduce the strength of the stimulus is  
  A) Aversion Therapy  B) Implosive Therapy 
  C) Simple Extinction  D) Assertive Therapy 

 
91. The principle of recognizing and understanding of each client’s unique qualities is 
 called as --- 

  A) The Principle of Acceptance 
  B) The Principle of Individualization 
  C) The Principle of Non Judgmental Attitude 
  D) The Principle of Case Worker Self Awareness 

 
92. Critical Path Method (CPM) is used in 

  A) Designing a project  B) Implementation of the project 
  C) Project appraisal  D) Project need identification 

 
93. The extent of difference between population parameter and sample statistics is -- 

  A) Sampling bias   B) Sample error 
  C) Significance of sample D) Non probability Sampling 
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94. What is the literacy rate of Kerala as per the 2011 census? 
  A) 93.91    B) 90.21   
  C) 89.74    D) 60.23 

 
95. The reproduction of factual data in the individual’s own words in social case work 
 is --- 

  A) Narrative Recording  B) Verbatim Recording 
  C) Process Recording  D) Content Recording 

 
96. In which of the following, is the descent passed through females? 

  A) Matrilineal Society  B) Matrilocal Residence 
  C) Patrilineal Descent  D) Unilateral Descent 
 

97. The most important criteria of a good sample is  
  A) Small Size   B) Ambiguity 
  C) Representativeness  D) Large Size 

 
98. Balwant Rai Mehta Committee is associated with ---- 

  A) Community Organization B) Community Development 
  C) Social Action   D) Social Work 

 
99. Electra Complex is found in 

  A) Latency Stage   B) Phallic Stage 
  C) Genital Stage   D) Anal Stage 

 
100. The principle of Continuous Individualization is related to --- 

  A) Social Case Work  B) Social Group Work 
  C) Community Organization D) Social Action 

 
101. The simplest psychotherapy, Transactional Analysis was put forward by  

  A) Eric Berne   B) William Glasser 
  C) Gardner   D) Freud 

 
102. The community organization model as proposed by Rothman which is based on 

the belief that in order to effect change, a wide variety of community people 
should be involved in planning, implementation, and evaluation? 

  A) Social Planning Model B) Locality Development Model 
  C) Social Action Model  D) Sustainable Development Model 

 
103. Who is the author of the famous book Social Diagnosis? 

  A) Pearlman   B) Rosy Colman 
  C) Mary Richmond  D) Hamilton 

 
104. Which is not an objective of social policy in India? 

  A) Inclusive Growth  B) Population Growth 
  C) Social Justice   D) Equality 

 
105. Social Change ----- 

  A) is structured   B) has a direction 
  C) is value neutral  D) has a control 



12 
 

106. The words Secular and Socialist were added to the Constitution of India through -- 
  A) 42nd Amendment  B) 44th Amendment 
  C) 43rd Amendment  D) 41st Amendment 

 
107. Which analysis shows the relationship between means and end in Log Frame 
 Approach? 

  A) Stakeholder Analysis  B) Problem Tree Analysis 
  C) Objective Tree Analysis D) SWOT Analysis 

 
108. Who said that ‘where there is life, there is society’? 

  A) Aristotle   B) Confucius 
  C) Auguste Comte  D) MacIver and Page 

 
109. Acculturation is 

  A) Accepting the culture of the dominant group 
  B) Assimilation with other group 
  C) Acceptance of the end product of the cultural give and take 
  D) Completing integration of the conflicting cultures 

 
110. Class structure is developed for the first time in  

  A) Primitive society  B) Tribal society 
  C) Agricultural society  D) Industrial society 

 
111. Material culture implies 

  A) Possession of material occupation 
  B) Possession of concrete ideas and beliefs 
  C) Possession of luxurious articles 
  D) Possession of essential commodities 

 
112. Who gave a scientific status to Social Case Work? 

  A) Pearlman   B) Rosy Colman 
  C) Mary Richmond  D) Hamilton 

 
113. Which one of the following is considered as the technique in Social Case Work? 

  A) Confidentiality  B) Client worker relationship 
  C) Self determination  D) Acceptance 

 
114. Social case work is considered as a ------- of helping people based on knowledge, 
 understanding 

  A) Process   B) Tool 
  C) Method   D) Technique 

 
115. Which of the following is not a principle of social case work? 

  A) Principle of confidentiality 
  B) Principle of assimilation 
  C) Principle of Communication 
  D) Principle of Self determination 
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116. Which one of the following is a reference group 
  A) Group taken to evaluate one’s own aspects of life  
  B) Occupational group 
  C) A relatively longer group 
  D) A group which allows social mobility 

 
117. An NGO’s community health project, the PHC doctor is arranged to conduct a 
 study session on life style diseases and the doctor is given Rs. 1000 as travelling 
 allowance. This will be accounted as what type of cost. 

  A) Activity Cost   B) Administrative cost 
  C) Personnel Cost  D) Miscellaneous Cost 

 
118. Social Cost Benefit Analysis is made in order to understand ---- 

  A) Design of the Project  B) Appraisal of the Project 
  C) Review of the Project  D) Monitoring of the project 

 
119. Which of the following PRA method shows the key institutions, organizations, 
 groups, influential persons and their relationship and importance?  

  A) Pie Diagram   B) Venn Diagram 
  C) Impact Diagram  D) Wealth Ranking 

 
120. Who was awarded the Nobel Peace Prize for founding the Grameen Bank in 2006? 

  A) Muhammad Yunus  B) Raghuram Rajan 
  C) Avinash Dixit   D) Abhijith Banerjee 

 
 

********************** 


